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SUBJECT: Voice Message System

1. The Defense Switched Network/AUTOVON Operations is considering
offering a computerized voice mailbox system as a service for government
telephone subscribers. The mailbox system would be a computerized voice
store and forward message retrieval system with world-wide access via
AUTOVON, FTS and WATS. Subscribers to this system would be assigned a
voice mailbox into which messages from both subscribers and nonsubscribers
could be deposited. Each subscriber would also be able to access his
mailbox from any phone and retrieve messages by dialing his

jdentification and mailbox numbers.

2. Initially, DCA is considering procuring a single system for
installation in CONUS. As demand increases, the system could be
networked by installing similar systems in various locations around the
world. The networking capability will allow for messages to be stored in
one system and forwarded to another at a predetermined time. For
examp]e, subscribers in Europe could deposit messages destined for CONUS
in a European system, the networking capability would allow the European
system to forward messages to CONUS at a time when trunk traffic is low.

3. The cost for this service will depend on the number of subscribers,
the access line cost, and the procurement cost. During the initial 3
year period when the procurement funds must be reimbursed to the CSIF,
the cost is estimated to be $4-$8 per month for each subscriber. The
cost after the 3 year pay-back period will be reduced to maintenance and
access line cost.

4. Request addressees reply to DCA Code B683 within 15 days of PECETDt
of the letter with the following information:

a. Level of interest within their department.
b. Estimate of the number of subscribers.

c. Location of subscribers and whether use of the system would be
within a local calling area or long distance.

d. Interest in attending a demonstration of a system.
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5. Currently, one vendor has demonstrated his system's capabilities and
has loaned voice mailboxes to several Government Agencies including DCA,
NOAA, AFCC, and DTS. The response to the pilot test program has been
overwhelmingly favorable. If you desire further information or have any
questions, my point of contact is CPT Susan Galib 202-696-5764, VON

226-5764. _
)/
i
B. G. OAKS
/ Program Manager

Defense Switched Network (DSN)
Distribution:
Department of Transportation, Office of Telecommunications, Washington,

DC 20230

Assistant Director, Office of Communications and Reporting, American
National Red Cross, Washington, DC 20031
Deputy Assistant Secretary for Communications, Department of State,
Washington, DC 20520
Chief, Communications Division, U.S. Dept of Commerce, Weather Bureau,
8860 13th Street, Silver Spring, MD 20910
Director, George C. Marshall Space Flight Center, Huntsville, AL 35812
Administrator, National Aeronautics & Space Administration, 400 Maryland
Ave., S. W., Washington, DC 20546
irector, Central Intelligence Agency, Washington, DC 20505
dew’ﬁ?gommissioner, U.S. Dept of Justice, Immigration & Naturalization Service
# Associated Commissioner Management, 119 D St, N.W., Washington, DC 20536
Director, Manned Spacecraft Center, Houston, TX 77085 ‘
Commissioner, Transportation and Communications Svcs., General Services
Administration, 18th & F St., N.W., Washington, DC 20405
Director, Smithsonian Astrophysical Observatory, Communications Center,
60 Garden Street, Cambridge, MA 02138
Director, Federal Bureau of Investigation, 9th & Pennsylvania Avenue,
N.W., Washington, DC 20505
Director, U.S. Information Agency, 1750 Pennsylvania Avenue, N.W.
Washington, DC 20347
Administrator, Federal Aviation Administration, ATTN: AAF-430, 500
Independence Avenue, S.W. Washington, DC 20591
Director, Ballistics Research Lab, ATTN: Dr. Stan Taylor (DRXBR-X),
Aberdeen Proving Ground, MD 21005
National Bureau of Standards, ATTN: Mr. Thomas Pyke, Chief, Computer
Systems Engineering Division, Washington, DC 20234
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National Aeronautics and Space Administration, Ames Research Center,
ATTN: Contracting Officer (Stop 233-14), Moffett Fid, CA 94035

Department of Commerce, Office of Telecommunications, ATTN: Admin.
Officer, 1325 G. Street, N.W., Washington, DC 20005

National Science Foundation, ATTN: Division of Information Systems, 1800
G. Street, N.W. Washington, DC 20550

NOAA National Weather Service, Communications Division W15, 8060 13th
Street, Silver Spring, MD 20910

Coast and Geodetic Survey, Chief, Palmer Observatory, P.0. Box VY,
Palmer, AK 99508

U.S. Energy Research and Development Administration, Assistant Director
for Telecommunications, Division of Communications and Computer
Operations, Washington, DC 20545 _

Federal Emergency Management Agency, Room B307, 18th & F St. N.W.,
Washington, DC 20400 .

HEW, Social Security Administration, 4H18 Operation Bidg, 6401 Security
Blvd, Baltimore, MD 21235

Plans and Policy Division, Office of Command, Control and Communications,
G-TPP, Rm 3216, U.S. Coast Guard, 2100 2nd St., SH, Washington, DC 20592

Electronic Systems Division, Office of Command, Control and Communications
G-TES, Rm 6308, U.S. Coast Guard, 2100 2nd St., SW, Washington, DC 20593

Assistant Deputy Chief of Staff for Operations and Plans, ATTN: DAMO-C4R,
Department of the Army, Washington, DC 20310

Director, National Security Agency, Ft George G. Meade, MD 20755

Director, Defense Intelligence Agency, Washington, DC 20301

Director, Defense Logistics Agency, Cameron Station, ATTN: DOA-WC,
Alexandria, VA 22314

Director, Defense Advanced Research Projects Agency, ATTN: W. E. Stubbs,
Project Management Division, 1400 Wilson Blvd, Arlington, VA 22209

Director, Command, Control and Telecommunications, Headquarters, U.S. Air
Force, ATTN: AF/XOKP, Washington, DC 20330 _

Director, Defense Telephone Service, Washington, DC 20201

Director, Defense Nuclear Agency, ATTN: PSSM, Washington, DC 20305

Director, Defense Nuclear Agency, Washington, DC 20305

Director, Defense Mapping Agency, U.S. Naval Observatory, 34th &
Massachusetts Avenue, N.W., Washington, DC 20305

Commander, 5th Signal Command, ATTN: CCE-OPF-TC, APQ New York 09056

Headquarters, Military Airlift Command, DOL, ATTN: Mr. Porter, Scott
AFB, IL 62225 .

Commander, USACC 7th Signal Command, ATTN: CCN-PO-TD-LCB, CCN-CVO-K,
Ft Ritchie, MD 21719

Commanding General, USACC, ATTN: CCA-A, Ft Huachuca, AZ 85613

Commander, Naval Telecommunications Command, ATTN: Code 11, 4401
Massachusetts Avenue, N.W., Washington, DC 20390
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Commander, Defense Commercial Communications Office, ATTN: D650, Scott
AFB, IL 62225 '

Commander, Defense Communi
09131

Commander, Defense Communications Agency, Pacific Area, Wheeler AFB, HI
96854

Headquarters, Air Force, Communications Command, ATTN: ACB, Scott AFB,
IL 62225

Headquarters, Air Force Communications Command, European Communications
Division/PGHC, APO New York 09012

Chief, Defense Commercial Communications Office, Pacific, Ft Shafter,
HI 96858

Director, Defense Investigative Service, 1900 Half Sreet S.W.,
Washington, DC 20324

Chief, Defense Commercial Communications Office, Europe, APO NY 09130

U.S. Liaison Officer, Supreme Allied Commander, Atlantic, Norfolk, VA
23511

Commander, Air Force Systems Command, ATTN: DCO, Andrews AFB, MD 20334

Commander, Air Force Logistic Command, Wright-Patterson AFB, OH 45433

Director, Defense Communications Agency, Command and Control Technical
Center, ATTN: Code C421, 11440 Issac Newton Square, Reston, VA 22090

Department of the Army Development and Readiness Command (DARCOM), ATTN:
DRCMS/TT, 5001 Eisenhower Avenue, Alexandria, VA 22333

Headquarters, Air Force Data System Design Center, ATTN: DMT, Gunter
AFS, AL 36114 '

Rome Air Development Center, ATTN: ISCP Griffiss AFB, NY 13441

White House Communications Agency, ATTN: CC&R, 1600 Pennsylvania
Avenue, N.W., Washington, DC 20501

Headquarters, Air Force Office of Special Investigations/IMAC
Bolling AFB, MD 20332

Director, USARCCO ATTN: CCA-E, Ft. Huachuca, AZ 85613

Headquarters, Air Force Communications Command, ATTN: DOB, Scott AFB,
IL 62225

Commander, Defense Communications Agency, Operations Center, Allocations &
Engineering Division, ATTN: N232, Scott AFB, IL 62225

Headquarters, Air Force Communications Command, ATTN: EPG, Scott AFB,
IL 62225

Commander-in-Chief, U.S. Naval Forces, EUR, ATTN: N5, FPS New York 09510

Commander-in-Chief, U.S. Atlantic Fleet, ATTN: N5, Norfolk, VA 23511

Commander-in-Chief, U.S. PAC Fleet, ATTN: PATCO, Pearl Harbor, HI 96860

Headquarters, Marine Corp., C4 Div. Code CCTD, Washington DC 20380

Department of the Air Force, PAC Comm. Area, ATTN: DOYC, Hickam
Air Force Base, HI 96853

NAVTASC, Code 431B, (C. Perlingiero) NCU, Bldg 50, Cheltenham, MD 20623

cations Agency, European Area, APO New York
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Missouri Air National Guard, ADSN 412602, 10800 National Bridge Road,
Bridgeton, MO 63044 ‘ :

Armed Forces Information Service, OASD, Washington, DC 20301

Supreme Hgts Allied Powers Europe, APO New York 09055

Department of the Air Force, 1443 Air Base Squadron, ATTN: TCA,
Room 5E1009, Pengaton, Washington, DC 20330

Foreign Broadcast Information Service, ATTN: Comm Ctr, P.0. Box 2604,
Washington, DC 20013

Naval Data Automation Command, Washington Navy Yard, Code 30
Washington, DC 20374

Naval Ship Research and Development Center, Code 1836, Bethesda, MD 20034

Department of the Army, U.S. Army Communications Command, C-E Services
Division, Stop 110, Bldg 465, Ft. Belvoir, VA 22060

Air Weather Service, ATTN: DOK, Scott AFB, IL 62225

Commander, U.S. Army Central TMDE Activity, Code DRXCT-TSA
Blue Grass Army Depot, Lexington, Kentucky 40511

S/D/YBP Space Div., Los Angeles AF Station, P.0. Box 92960 Worldway
Postal Center, Los Angeles, CA 90009

Assistant Secretary of Defense (Comptroller), ATTN: H. Puritano, Room
3E822, Washington, DC 20301

Deputy Under Secretary of Defense for Research and Engineering (c31),
ATTN: D. Latham, Room 3E172, Washington, DC 20301
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